Aozora Bank Group Basic Policy on the Elimination of Anti-
Social Elements

The Aozora Bank Group (the Group) has introduced the following initiatives in order to
confront anti-social elements that pose a threat to public order and safety while ensuring that

the Group categorically blocks any relationship with such elements.

(1) Institutional response
The Group has produced an institutional response to anti-social elements, starting with
management, through the clear statements found in its ethical behavior criteria and
internal rules. The Group also ensures the safety of its employees from anti-social

elements.

(2) Cooperation with external specialized organizations
The Group always strives to establish and maintain close cooperative relationships with
external specialist organizations, including law enforcement agencies, the Tokyo Center

for Removal of Criminal Organizations, and attorneys.

(3) Blocking all relationships (including transactions)
The Group strives to prevent any and all relationships with anti-social elements, including
transactions.
The Group refuses to perform any action that may serve to provide income/funding for
anti-social elements, including but not Ilimited to backdoor deals, monetary

contributions/membership fees, and subscribing to informational magazines.

(4) Civil and criminal legal response in case of an emergency
The Group thoroughly rejects any unreasonable demands made by anti-social elements

and takes the necessary civil and criminal legal actions in response.





